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This code sets out our key operating principles.  
It tells us the right thing to do and what the  
principles mean in our work and our interactions  
with our stakeholders. 

This code is based on our values. We are 
bravely curious and innovative constantly devel-
oping our skills, operations and ways of work-
ing. We are appreciative and responsible: each 
of us takes responsibility for the results, quality 
and impartiality of our work, a good atmosphere 
and the sustainable use of natural resources. 
We also value and respect the others. We are a 
diverse community that actively shares and uti-
lises data and understanding – more together.

We are one of the best geo survey or- 
ganizations in the world. Our stakeholders  
and partners can rely on us to comply with  
applicable laws and our ethical standards:  
impartiality, independence and reliability. 

We expect these principles not only from 
ourselves but also from our partners. 

Together, we work for Earth and for Us.

Kimmo Tiilikainen
Director General

Director General’s Greeting
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We Comply with Laws and Commitments

The Geological Survey of Finland (GTK) is a  
state research institute governed by the Act and  
Decree on the Geological Survey of Finland.  
We comply with all applicable laws in Finland 
and the countries where we operate. We produce 
unbiased research data and services for society 
and the business sector to accelerate the transi-
tion to a sustainable, carbon-neutral world. 

We are committed to the UN’s Sustainable 
Development Goals (2030 Agenda). We are also 
committed to the UN Global Compact initiative 
and its ten principles. 

We are committed to upholding fundamen-
tal principles in our operations: impartiality and 
independence, respect for human rights, promot-
ing equality and fighting corruption. These same 
principles apply among our staff.

Compliance with laws, commitments and 
principles means that each of us is responsible 
for ensuring and, when necessary, determining 
our compliance with laws and commitments.  
We also expect a high level of integrity, honesty 
and ethical behaviour from our partners.

How I will conduct myself
• My actions are legal, proper and fair
• My activities are in line with GTK’s objectives and values
• I am honest and sincere and do the right thing ethically
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• I will ensure that the research I conduct is always in
line	with	good	scientific	practice

• I will follow our management system documentation
• I will produce impartial and independent research data
• I will act in a trustworthy way with partners

We Conduct Our Research and Expert Services 
Following Ethical Principles and Good Practices

Integrity and ethics are the foundation of our re-
search and project activities. GTK is committed 
to the guidelines for the responsible conduct of 
research from the Finnish National Board on Re-
search Integrity (TENK). It is every researcher’s 
responsibility to follow the responsible conduct 
of research. We conduct our research impartially, 
independently, honestly and responsibly, follow-
ing high standards of scientific ethics. We follow 
the principles of open science.

We follow the same ethical principles of  
research in commercial projects as in publicly 
funded research.

Our business relationships with our suppliers, 
subcontractors, customers and other partners 
are based on mutual honesty and trust. 

How I will conduct myself

https://tenk.fi/en/research-misconduct
https://tenk.fi/en/research-misconduct
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We have zero tolerance for corruption, including 
bribery, conflict of interest, fraud or embezzle-
ment. Our staff must not seek or accept any fi-
nancial or other advantages that could compro-
mise their independence and impartiality or give 
an unjustified advantage to any party. 

We follow the Ministry of Finance’s 
guidelines on hospitality, benefits and gifts. 
Everyone must act with discretion when offering 
or receiving hospitality or a gift. Only customary 
and reason-able hospitality or gifts are 
acceptable.

We take conflicts of interest seriously. Every-
one who deals with matters and makes decisions 
must do so in GTK’s interests and under its obli-
gations and ensure that no private interests are 
involved. 

We Do not Tolerate Corruption and Fraud and 
We Avoid Conflicts of Interest

We consider potential incompatibilities and 
close links to outside interests or secondary occu-
pations in our activities. When carrying out any 
secondary occupations or fiduciary duties, you 
must avoid situations in which you have to take a 
position or deal with a matter that concerns GTK’s 
interests or obligations. We respect the freedoms 
of expression, business and association, which are 
limited in employment relationships by the prohibi-
tion of competitive activity and obligations of loyal-
ty and confidentiality. 

• When giving or receiving gifts or hospitality,
I will consider whether they are reasonable
and customary and whether they are given
and received transparently

• I will ensure that accepting a gift or hospitality
does not compromise my impartiality and
independence

• I	will	avoid	conflicts	of	interest	and	creating
situations that result in exclusion. I will recuse
myself if the matter can be expected to bring
financial	or	other	benefits	to	me,	a	person	close
to me or an entity they represent.

• I will follow our guidelines on secondary
occupations

• I will ensure that the expert opinions I partici- 
	 pate	in	are	free	from	potentially	conflicting
 interests 
• As a private individual, I will act responsibly

in situations where GTK may be associated
with me

• I will consider what the situation would look
like to an outsider or in the media

How I will conduct myself
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• I	will	respect	obligations	of	confidentiality	and	secrecy
• I	will	not	discuss	confidential	matters	in	public	places	or

on social media
• I will participate in data protection and data security

training
• I will comply with our guidelines on data protection, security,

and disclosure
• I am responsible for my personal use and access rights and

will not make them available to others.

We Respect Business Secrets and Use and 
Protect Information Appropriately

We are bound by the Openness Act and the con-
fidentiality obligations laid down in it. We do 
not unlawfully use or disclose our customers’ or 
partners’ research plans, data or trade secrets to 
third parties, but treat them as required by their 
confidential nature.

We process data appropriately and securely, 
following good data management practices. We 
have a procedure that we follow to protect the 
confidentiality of our customers’ and partners’  
information. 

We will always process personal data care-
fully based only on applicable legal grounds.  
We comply with data protection and confiden-
tiality obligations and government data security 
regulations in all processing of personal data.  
We continuously maintain and develop our  
expertise in information security.

How I will conduct myself
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We comply with procurement legislation, the  
law on client liability and procurement guidelines.  
We are committed to responsible procurement. 
We consider economic, social and ecological fac-
tors when choosing our contractual partners.  
We work with trustworthy, ethical partners  
who operate legally and sustainably.

We are transparent and non-discriminatory 
and treat tenderers equally in the procurement 
process. In tendering procedures, we make our 

We Are Transparent and Fair as a Public  
Procurement Entity

procurement decisions based on the criteria  
we specify in advance. We consider ineligibility 
and affiliation issues as part of the responsible  
procurement process.

We respect and comply with applicable com-
petition laws and rules. We keep our fee-based 
activities separate from our other activities in  
our accounting and reporting transparently.  
Any misuse of public funds is prohibited.

• I will act fairly and transparently in tendering.  
 I will set clear criteria and requirements for 
 the object of the procurement 
•	 Public	procurement	requires	specific	expertise,	 
 which I will make use of 
• I will assess my potential ineligibility myself.  
 In the event of being ineligible, I will recuse  
 myself from participating in the processing,  
 decision-making or preparation of the contract 
• I will make sure I know who I am working with 
 by carefully checking the contractor’s back- 
 ground before signing a contract 

• I will also monitor and assess the contractor’s  
 sustainability during the contract period. I will  
	 address	identified	shortcomings	
• I will use the electronic procurement system  
 for tenders 
• I will use public money in a sustainable and  
 transparent way 

How I will conduct myself
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We respect and comply with human and labour 
rights. We treat everyone fairly. We systemati-
cally promote diversity, equality and equal op-
portunities among our staff. We do not tolerate 
harassment, discrimination or any other form of 
inappropriate treatment.  Our recruitment pro-
cesses follow the principles of non-discrimination 
and equal opportunity, and we make informed 
choices based on application criteria. 

We operate according to our values. We fos-
ter cooperation, support lifelong learning goals, 

We Respect Human Rights and Work Towards  
a Good Work Atmosphere and Occupational Safety

and encourage you to take responsibility for de-
veloping your work. We promote work-life bal-
ance through flexible working hours and  
multi-location work. 

Our goal is zero accidents at work. We com-
mit to the occupational safety guidelines and 
work in a way that promotes safety. We will not 
compromise on complying with our safety guide-
lines, whether we are working in our own offices 
or in the field, in Finland or abroad.

How I will conduct myself
• I will treat everyone equally and respect their

right to disagree
• If I observe a human rights violation, I will report

it to my supervisor
• I will commit to act in accordance with GTK’s

values in all situations
• I will follow our common culture map to promote

cooperation and well-being at work

• I will promote a good atmosphere and
support my colleagues

• I will carefully follow the occupational safety
guidelines	and	report	any	safety	deficiencies

• If I observe harassment, I will bring that
experience up so that the situation can be
properly	and	confidentially	addressed	and
remedied
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Our research promotes the sustainable and re-
sponsible use of natural resources. We will pro-
mote the green transition and the goal of carbon 
neutrality both in Finland and globally. 

The geosciences play an important role in 
achieving the UN’s Sustainable Development 
Goals (SDGs). Geology can be used in managing 
the impacts of climate change, supporting de-
cision making related to environmental change 
and protection, and ensuring the supply and sus-
tainable use of critical raw minerals. We have 
selected five SDGs on which we can have the 
most significant impact. Our work aims to have 

We Care for the Environment and Promote a Sustainable, 
Carbon-Neutral Transition 

a positive handprint, i.e. a positive impact on the 
Sustainable Development Goals. These selected 
goals are: 6 Clean water and sanitation 7 Af-
fordable and clean energy, 9 Resilient industry, 
innovation and infrastructure, 12 Responsible 
consumption and 17 Partnerships for the goals 
We will report our progress on these goals annu-
ally in our sustainability report. 

In our own operations, we aim to minimise the 
negative environmental impacts of our activities 
by reducing our footprint. We integrate environ-
mental considerations into our operations accord-
ing to the principles of our environmental policy.  

• I make socially, economically and ecologically
sustainable procurement decisions

• I	try	to	minimize	the	adverse	effects	of	field
operations

• I will follow our instructions and guides to
ensure the protection and sustainable use
of the environment

• I will be climate-smart. For example, I can
reduce unnecessary travel and promote envi- 

 ronmentally friendly practices and recycling 
• My research will be linked to the UN’s

Sustainable Development Goals

How I will conduct myself

https://www.gtk.fi/en/sustainability/
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• The solutions and recommendations I propose 
 are based on research. I will ensure that I  
 apply the principles of impartiality and  
 independence in my work 
• I will review the communication and  
 interaction guidelines and practices 

• In my public activities, I will make my role 
 known when I engage in discussions 
• I will engage in dialogue and respect other 
 people’s opinions, even if mine differ from theirs 
• I will contribute to an open and trust-based 
 culture of dialogue and work atmosphere

Our Engagement with Stakeholders is Open and  
Effective

Our research promotes a sustainable future and 
provides unbiased and independent information 
to support decision-making. We work together 
with national and international partners and  
networks.   

We share information about our research  
and results. We follow the principles of ethical 
scientific communication when communicating 
our research results. 

We identify different stakeholders involved 
in our activities and listen to them. We are pro-
active: for example, before fieldwork begins, we 
inform local and other relevant parties about the 
start of the research. 

We ensure and maintain the trust of citizens 
and decision-makers in science and research.  
We encourage our experts to be visible in the 
media and social media in their areas of exper-
tise and to bring evidence-based perspectives to 
the debate. When we influence society, we are 
impartial and ethical, and we also highlight the 
uncertainties and limitations of the research. 

In our workplace, we support an open organi-
sational culture and encourage active dialogue  
in line with our culture map. 

 

How I will conduct myself
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How to Report Violations 

The principles in these guidelines apply to all GTK 
staff, regardless of their position or job role. In the 
common interest, everyone is responsible for fol-
lowing the guidelines and addressing and report-
ing grievances. To report a concern, suspected 
misconduct or violation, you can do the following: 

• Failure to comply: report the observations  
 to your supervisor. 
• Research ethics observations: contact the  
 research ethics support officer, an expert  
 on scientific research.   
• Data breaches: contact the data protection 
 officer, tietosuojavastaava@gtk.fi
• You can use the internal reporting channel  
 to report violations under the Whistleblower  
 Protection Act. You can do so anonymously  
 if necessary. 

All reported suspicions will be investigated  
appropriately, depending on the subject. Repor- 
ting will not have negative consequences for the 
person submitting the report. Allegations of mis-
conduct are investigated confidentially and are 
only brought to the attention of those necessary 
to investigate and take action. 

http://tietosuojavastaava@gtk.fi
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